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2024 Consumer Confidence Report Data
CUMBERLAND WATERWORKS, PWS ID: 60301329

Este informe contiene información importante acerca de su agua potable. Haga que alguien lo 
traduzca para usted, o hable con alguien que lo entienda.
Dlaim ntawv tshaabzu nuav muaj lug tseemceeb heev nyob rua huv kws has txug cov dlej mej 
haus. Kuas ib tug paab txhais rua koj, los nrug ib tug kws paub lug thaam.
Water System Information
If you would like to know more about the information contained in this report, please contact    
Casey DeLawyer at (715) 822-2595.
Opportunity for input on decisions affecting your water quality
Utility Committee Meeting City Hall at 10 a.m. on the 4th Thursday of the month at City Hall 950 
1st Ave, Cumberland, WI.
Health Information
Drinking water, including bottled water, may reasonably be expected to contain at least small 
amounts of some contaminants. The presence of contaminants does not necessarily indicate that 
water poses a health risk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's safe drinking water hotline (800-
426-4791).
Some people may be more vulnerable to contaminants in drinking water than the general popula-
tion. Immuno-compromised persons such as persons with cancer undergoing chemotherapy, per-
sons who have undergone organ transplants, people with HIV/AIDS or other immune systems 
disorders, some elderly, and infants can be particularly at risk from infections. These people should 
seek advice about drinking water from their health care providers. EPA/CDC guidelines on appro-
priate means to lessen the risk of infection by cryptosporidium and other microbial contaminants 
are available from the Environmental Protection Agency's safe drinking water hotline (800-426-
4791).
Source(s) of Water	
  Source ID	 Source		      Depth (in feet)		  Status
     1		  Groundwater	       	 500		  Inactive as of 01/01/21
     3		  Groundwater		  385		  Active
     4		  Groundwater		  295		  Active
     5		  Groundwater		  470		  Active

To obtain a summary of the source water assessment please contact Casey DeLawyer at (715) 
822-2595.
Educational Information
The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, 
ponds, reservoirs, springs and wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:

• Microbial contaminants, such as viruses and bacteria which may come from sewage treatment 
plants, septic systems, agricultural livestock operations and wildlife.

• Inorganic contaminants, such as salts and metals which can be naturally- occurring or result 
from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas produc-
tion, mining or farming.

• Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban 
stormwater runoff and residential uses.

• Organic chemical contaminants, including synthetic and volatile organic chemicals which are 
by-products of industrial processes and petroleum production, and can also come from gas stations, 
urban stormwater runoff and septic systems.

• Radioactive contaminants, which can be naturally occurring or be the result of oil and gas 
production and mining activities.
To ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain 
contaminants in water provided by public water systems. FDA regulations establish limits for con-
taminants in bottled water, which shall provide the same protection for public health.
Definitions
Term		  Definition
AL		  Action Level: The concentration of a contaminant which, if exceeded, 
		  triggers treatment or other requirements which a water system must follow.
HA and HAL	 HA: Health Advisory. An estimate of acceptable drinking water levels for a
		   chemical substance based on health effects information. HAL: Health 
		  Advisory Level is a concentration of a contaminant which, if exceeded, 
		  poses a health risk and may require a system to post a public notice. Health 
		  Advisories are determined by US EPA.
HI		  HI: Hazard Index: A Hazard Index is used to assess the potential health 
		  impacts associated with mixtures of contaminants. Hazard Index guidance for 	
		  a class of contaminants or mixture of contaminants may be determined by the 	
		  US EPA or Wisconsin Department of Health Services. If a Health Index is 	
		  exceeded a system may be required to post a public notice.
Level 1 
Assessment	 A Level 1 assessment is a study of the water system to identify potential 
		  problems and determine, if possible, why total coliform bacteria have been 	
		  found in our water system.
Level 2 
Assessment	 A Level 2 assessment is a very detailed study of the water system to identify 	
		  potential problems and determine, if possible, why an E. coli MCL violation 	
		  has occurred or why total coliform bacteria have been found in our water 
		  system, or both, on multiple occasions.
MCL		  Maximum Contaminant Level: The highest level of a contaminant that is 
		  allowed in drinking water. MCLs are set as close to the MCLGs as 
		  feasible using the best available treatment technology.
MCLG		  Maximum Contaminant Level Goal: The level of a contaminant in drinking 	
		  water below which there is no known or expected risk to health. MCLGs 
		  allow for a margin of safety.
MFL	 	 million fibers per liter
MRDL		  Maximum residual disinfectant level: The highest level of a disinfectant 
		  allowed in drinking water. There is convincing evidence that addition 
		  of a disinfectant is necessary for control of microbial contaminants.
MRDLG		  Maximum residual disinfectant level goal: The level of a drinking water 
		  disinfectant below which there is no known or expected risk to health. 	
	 	 MRDLGs do not reflect the benefits of the use of disinfectants to control 
		  microbial contaminants.
mrem/year	 millirems per year (a measure of radiation absorbed by the body)
NTU		  Nephelometric Turbidity Units
pCi/l		  picocuries per liter (a measure of radioactivity)
ppm		  parts per million, or milligrams per liter (mg/l)
ppb		  parts per billion, or micrograms per liter (ug/l)
ppt		  parts per trillion, or nanograms per liter
ppq		  parts per quadrillion, or picograms per liter
PHGS		  PHGS: Public Health Groundwater Standards are found in NR 140 
		  Groundwater Quality. The concentration of a contaminant which, if 
		  exceeded, poses a health risk and may require a system to post a public notice.
RPHGS		  RPHGS: Recommended Public Health Groundwater Standards: Groundwater 	
		  standards proposed by the Wisconsin Department of Health Services. The 
		  concentration of a contaminant which, if exceeded, poses a health risk and 
		  may require a system to post a public notice.
SMCL		  Secondary drinking water standards or Secondary Maximum Contaminant 	
		  Levels for contaminants that affect taste, odor, or appearance of the drinking 	
		  water. The SMCLs do not represent health standards.
TCR		  Total Coliform Rule
TT		  Treatment Technique: A required process intended to reduce the level of 
		  a contaminant in drinking water.
Detected Contaminants
Your water was tested for many contaminants last year. We are allowed to monitor for some con-
taminants less frequently than once a year. The following tables list only those contaminants which 
were detected in your water. If a contaminant was detected last year, it will appear in the following 
tables without a sample date. If the contaminant was not monitored last year, but was detected 
within the last 5 years, it will appear in the tables below along with the sample date.
Inorganic Contaminants

Additional Health Information
Lead can cause serious health effects in people of all ages, especially pregnant people, infants 
(both formula-fed and breast fed), and young children. Lead in drinking water is primarily from 
materials and components associated with service lines and home plumbing. Cumberland Water-
works is responsible for providing high quality drinking water and removing lead pipes, but cannot 
control the variety of materials used in plumbing in your home. Because led levels may vary over 
time, lead exposure is possible even when your tap sampling results do not detect lead at one point 
in time. You can help protect yourself and your family by identifying and removing lead materials 
within your home plumbing and taking steps to reduce your family’s risk. Using a filter, certified 
by an American National Standards Institute accredited certifier to reduce lead, is effective in re-
ducing lead exposures. Follow the instructions provided with the filter to ensure the filter is used 
properly. Use only cold water for drinking, cooking, and making baby formula. Boiling water does 
not remove lead from water. Before using tap water for drinking, cooking, or making baby formula, 
flush your pipes for several minutes. You can do this by running your tap, taking a shower, doing 
laundry or  load of dishes. If you have a lead service line or galvanized requiring replacement ser-
vice line, you may need to flush your pipes for a longer period. If you are concerned about lead in 
your water and wish to have your water tested, contact Cumberland Waterworks (Casey DeLawyer 
at (715-822-2595).  Information on lead in drinking water, testing methods, and steps you can take 
to minimize exposure is available at https://www.epa/gov/safewater/lead.
Additional Information on Service Line Materials
We were required to develop an initial inventory of service lines connected to our distribution sys-
tem by October 16, 2024 and to make the inventory publicly accessible. You can access the service 
line inventory here/by: www.Cumberlandutilities.com

Other Compliance
Violation of the Terms of Variance, Exemption, or Administrative or Judicial Order
None
Noncompliance with Recordkeeping and Compliance Data
None
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Statewide public notice website 
www.wisconsinpublicnotice.org

Northwest Region Construction Update
Barron County
Highway: US 53 
Location: Bridges over 

22½ Avenue north of Rice 
Lake
Schedule: May 14 to ear-

ly August
Cost: $770,405 
Description: Replacing 

the concrete deck over-
lays, replacing the bridge 
approach slabs, repairing 
bridge wing walls, repair-
ing cracks on girders and 
parapet as necessary and 
replacing guardrail as nec-
essary.
Traffic impacts: US 53 

remains open to traffic, 
but motorists will encoun-
ter lane closures and a re-
duced speed limit.
·          The lane closures 

will be in place for the 
holiday weekend.
Highway: US 53 South
Location: Bridges over 

US 8, 20th Street, Knapp 
Street, County I, Chetek 
River, County A, County 
AA and Carlson School 
Road between Cameron 
and New Auburn
Schedule: May 5 to mid-

November, 2025 con-
struction; March 1 to late 
September, total project 
completion.
Cost: $10.91 million 
Description of 2025 

work: Replacing the decks 
on the bridges over Coun-
ty AA and County A; over-
laying the decks with con-
crete on structures over 
Carlson School Road, 
Knapp Street and US 8; 
making miscellaneous re-
pairs to bridges; complet-

ing prep work for 2026 
construction on the bridg-
es over the Chetek River, 
County I and 20th Street; 
and replacing guardrail at 
the structures.
Traffic impacts: US 53 

South remains open to 
traffic, but:
Motorists will encoun-

ter lane closures and a 
reduced speed limit of 60 
mph in work zones.
US 53 South reopens to 

two lanes of traffic, with 
a 70-mph speed limit be-
tween closures.
There is a maximum 

width of 15 feet 3 inches 
on the open lane on most 
bridges.
Motorists also will en-

counter intermittent day-
time closures of the roads 
below the bridges during 
the work week.
These restrictions will 

remain in place over the 
holiday weekend.
Highway: US 63
Location: Just west of 

WIS 48 West to Charrie 
Lane in Cumberland
Schedule: April 28 to 

mid-September
Cost: $3.68 million 
Description: Removing 

3.25 inches of the exist-
ing pavement and plac-
ing 3.25 inches of new 
asphalt pavement; closing 
access to the roadway at 
various locations to im-
prove safety; upgrading 
pedestrian curb ramps to 
current Americans With 
Disabilities Act standards; 
repairing or replacing 
curb, gutter and sidewalk; 

repairing sanitary sewer 
manholes and storm water 
inlets as needed; extend-
ing the two-way left-turn 
lane pavement markings 
between 3rd and 5th ave-
nues; and replacing pave-
ment markings and sig-
nage.
Traffic impacts: US 63 

remains open to traffic, 
but:
North- and southbound 

traffic has 12-foot travel 
lanes through the entire 
project.
The parking lane and 

shoulder are closed along 
the southbound lane.
These restrictions will 

be in place for the holiday 
weekend.
Barron and Washburn 

counties
Highway: US 53
Location: 26th Avenue 

north of Rice Lake to Pine 
Grove Road south of Sa-
rona
Schedule: Sept. 5, 2023, 

to late May 2025
Cost: $21.89 million 
Description of 2025 

work: Tensioning cable 
barrier in the median be-
tween 26th and 27th av-
enues to reduce crossover 
crashes; placing a high-
friction surface treat-
ment on the pavement in 
the same area to reduce 
crossover and run-off-the-
road crashes; removing 
and replacing a concrete 
joint, which will result in 
a several-day closure of a 
southbound US 53 lane; 
and placing final pavement 
markings.


